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Pao tao phong chdng quay rdi tinh duc

Mo hinh dao tao cho sw can thiép cua nhirng ngudi
ngoal culcC

Thanh Pho Chicago
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. Quay rbi tinh duc la gi?

Can thiép cua nguwoi ngoai
cudc la gi?

‘ Khi nao toi nén can thiép?

Lam cach nao téi cé thé can thiép mot céch
an toan, hiéu qua va tich cwc?
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Quay roi
tinh duc la gi?

Theo Pao ludt Nhan quyén
Chicago, "Quay roi Tinh duc" c6
lién quan dén bat ky hanh vi
tan tinh hoac hanh vi tinh duc
khdng mong muodn nao; hoac
yéu cau ung ho tinh duc; hodc
bat ky hanh vi nao cé ban chat
tinh duc khi:
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1 - Quay rdi tinh duc dwoc
coi 1a mot diéu khodn hodc
diéu kién tuyén dung rd
rang hodc ngam dinh cla
mot ca nhan

3 - Hanh vi dwoc coi Quay
réi tinh duc khi né cé muc
dich hoac tac dong can
thiép dang ké vao hiéu qua
cbng viéc cua mét ca nhan
hoac tao ra mot moi
trwong lam viéc dang so,
thu dich hoac xuc pham.

2 - \Viéc chap thuan hoac tir choi
hanh vi bi Quay rdi tinh duc nhuw
vay cua moét ca nhan duwoc sw
dung lam co sé cho bat ky quyét
dinh tuyén dung nao anh huwéng
dén ca nhan doé.

4 - Hanh vi sai trai vé tinh duc,
c nghia 1a bat ky hanh vi nao
c6 tinh chat tinh duc bao gém
ca viéc ép budc, lam dung
quyén han ho&c lam dung vi tri
cbng viéc cua mét ca nhan.



y

Cac loai quay roi tinh
duc bat hop phap

Quay roi tinh duc Quid Pro Quo

"Ban lam diéu gi dé cho 16, va t6i s€ lam diéu gi d6 cho ban”

Diéu nay cé nghia la nguoi qudn Iy hodic nguoi gidm sit khong duroc ndi voi nhan
vién rcing dé duoc thang chirc, tang luwong, dwroc giao nhiem vu uu tien hodac duoc
huong phiic loi tir cong viée- hodc dé tranh diéu gi do tiéu cuc nhue ky ludt hocic
nhiém vu khé khén- nhén vién phdi lam diéu @i d6 6 tinh chét tinh duc dé trao doi
lai.
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MGi trirorng lam viéc thu dich
Quay roi tinh duc

"Khong khi tai noi lam viéc day nhimg dé cdp dén tinh duc va né dang dnh huong
den t6i”

MGt moi truong lam viée thiy dich ¢6 thé xdy ra khi nhitng 107 tdn tinh inh duc khong
duoc hoan nghénh, yéu cau quan hé tinh duc hodc bat ky himh vi ndo cé tinh chit
tinh duc nham muc dich hodc tdc dong can thiép dang ké vao hiéu qua cong viec
cua mot cd nhan hoac tao ra mot moi truong lam viéc dang so; thu dich hoac xiic
pham.



Nhan dang gidi tinh cé thé dwoc dinh nghia |1a khai niém sau thdm nhat
ciia mot ngwdi vé ban than 1a nam, nir, 1a sw pha tron clia ca hai hoac
khéng phai ca hai - cach cac ca nhan nhin nhan ban than va ho goi
minh 1& gi. Ban nhan dang gidi tinh ciia mét ngudi co thé gidng hoac
khac v&i gidi tinh dwoc an dinh khi sinh.

M6t nguoi c6 thé la ngn nhdn ciia hanh vi qudy roi tinh duc bat ké danh tinh , gidi tinh ciia nan
nhdn hay danh tinh,, gioi tinh cua thu pham.

M6t nguoi c6 thé la nan nhan ciia hanh vi quay roi tinh duc bat ké khuynh huong tinh duc ciia
nan nhan hay xu huong tinh duc cua thu pham.
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Vi du vé Hanh vi Khéng phu hop la gi?

Quay roi tinh duc bao gom hanh vi
khdng mong mudn cé tinh chat

tinh duc (ga tinh va yéu cau quan Anh mat, cl chi khéu goi C5 tinh cham vao, nghiéng
hoac huyt sdo v&i ai do ngudi hodc dén ngudi vao goc

Nhitng anh nhin hodc ctr chi
hé tinh duc). Ban c6 thé xem moét khéu goi “°*"§2““ 540 VGi ai

sO vi du trong hop.

Dé cip dén nguoi khac nhu
girl, hunk, doll, babe, honey,
tootsie, etc.

Hiép dam hodc tan cong tinh
duc thue sy hodcco y

Tréu choc, dua gid'n, nhan xét
hoac dat cau hdi vé tinh duc

GUi thu, goi dién thoai, email,
tin nhan hoac cac tai liéu khac

cd tinh chat tinh duc
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. Quéay rbi tinh duc la gi?

. Can thiép cua ngwoi ngoai cudc la gi?
. Khi nao toi nén can thiép?

Lam cédch nao téi cé thé can thiép mét céch
an toan, hiéu qua va tich cwc?

Bystander Intervention Training | City of Chicago
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Sw can thiép cua nhirng
nguwol ngoai cuQc trong
quay roi tinh duc la gi?

Sw can thiép cia ngudi ngoai cudc lién quan dén
cac hanh ddng an toan va tich cwc co thé dwoc
thwe hién béi mét nguwdi hodc mdt nhém ngudi dé
ngan nglra ton hai hodc can thiép khi ho nhan
thay ai d6 c6 ddng co quay rdi tinh duc doi voi
nguwdi khac.

*(H Bystander Intervention Training | City of Chicago



Hiéu cdu truc thé ché va

BN P, ; .
Nhén biét cac tinh hudng e e
l.JJ Cal I Ie Cu a c6 thé xay ra trong qué toc ol e
- - y gq4ay didu kién thuan loi

roi tinh duc qudy réi tinh duc

Nguol hgoal cuoc
bao gom

Vot qua cac rao can can

thiép, xac dinh cac phuwong : - z -
an can thiép an toan va hiéu Hanh dong de can thiep
qua




. Quéay rbi tinh duc la gi?

‘ Can thiép cua ngwoi ngoai cufc la gi?
. Khi nao t6i nén can thiép?

Lam cach nao téi cé thé can thiép mét cach
an toan, hiéu qua va tich cwc?
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Nguwoi ngoail cudc la al
trong?

Nguwoi ngoai cuoc la nguwoi quan sat mot so sw co
nhung chon khong tham gia.

Hiéu rng nguoi ngoai cudc la gi?

Hiéu rng ngudi ngoai cudc xay ra khi sy hién dién cua nhirng
nguwdi khac ngdn can viéc can thiép vao tinh huéng khan cap,
chéng lai ké bat nat, hoac trong mot cudc tan cdng hodc tdi pham
khac. Bi v&i muc dich clia ching t6i ngay hém nay, trong mét sw
cd quay roi tinh duc. S6 nguwdi ngodi cudc cang nhiéu thi kha
nang bat ky ai trong sb ho gilup d& ngwdi gép nan cang it.
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Lam thé nao dé toi biét néu

toi la ngwol ngoai cuoc?

Khi nao t6i nén can thiép?

01 02

Péy Nhan ra

Nhan ra tinh hubng c6 van dé:
Hay tw hoi ban than: Con tinh
hudng khéng dung, hodc khéng
phu hgp v&i ban thi sao?

Thoéng bao sw kién Hay tw hoi:
Nguw&i nay co vé kho chiu
Khéng?
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Dw doan

Bam nhan trach nhiém ca
nhan: Hay ty héi: Dau la
nhirng rao can/hau qua tiém
tang cua viéc can thiép?

Hanh déng

Hay hanh dong
vé tinh hinh



. Quéay rbi tinh duc la gi?

‘ Can thiép cua nguwoi ngoai cudc la gi?
. Khi nao t6i nén can thiép?

Lam cach nao tbi cé thé can thiép mot cach
an toan, hiéu qua va tich cwc?

Bystander Intervention Training | City of Chicago
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Nhing diéu
quan trong can
Xxem xet
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Xac dinh giong diéu
cua hanh dong

Diéu nay sé xac dinh
cach ban chon
tra loi

Xern xét moi quan hé ciia ban voi
nguoi pham i

Ban c6 phai la ban bé
khong? Ngwoi la?
dong nghiép?




da1 dién

danh lac
hudéng

truc tiép




@ Chu y cai nay trong nhw thé nao?

Yéu cau s gitp d& tlr bén th ba (térc 1a ngwdi gidm séat, quan ly, nhan

dai biéeu S, V.v.)

Yéu cau nhirng nguwdi xung quanh ban giup d& trong khi ban theo dai tinh
hinh

Uy quyén chiu
trach nhiém

&
H
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Tu’o’ng tac truc tlep véi thu pham va/hoac ngwoi bi nham dén:
noi vé bat ctr diéu gi khac ngoai hanh vi quay roi

danh lac
hwong

Hai thdi gian, chi dwdng, v.v.

Hay can dwong, nhwng hay tiép tuc nhivng gi ban dang lam
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Trwdc khi chon lam diéu nay, hay danh gia sy an
) toan cla ban. D6i dau truc tiép sé khién tinh hinh
tréd nén tdt hon hay toi té hon?

, Tryc tlep tra 1&i ké quay roi. Ban
c6 thé ndi nhirng diéu nhu:

"Bé ho mét minh"

"Diéu nay la khédng phu hop, thiéu tén trong, vv."

) Hd&i nguwdi dé néu ho can giup d&

&
H
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Kiém tra vé&i nan nhan sau do

Hoi xem ho ¢6 6n khdng, cé can hé tro’ gi khdng va cung cap cho ho cac théng
tin lién quan cua cac co quan chinh quyén cé thé ho trd cho ho
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Hay cung luyén tap




Canh 1

Mét budi sang, ban bwéc vao van phong dé tim
thwe tadp sinh m&i, Susan dang ngdi & ban cua
cd ay véi vé khéng thoadi mai voi tw cach la
nguwdi quan ly, Bob dirng sau cé ay, dat tay Ién
vai c¢6 ay va noi voi cé ay vé nhiém vu ma anh
ay giao cho co ay.

Ban sé& lam gi trong tinh hudng nay?




Canh 1

Ngwo'i dai dién: Hay bao cho ngwoi giam sat cua Bob hoac
Giam doc Nhan sw biét chuyén gi dang xay ra.

Panh lac hwéng: Héi thwe tap sinh: “Nay, Susan, ban ¢é6 muon

uong mét tach ca phé khéng?”

@ Truc tiep: Noi vé&i ngwei quan ly: “Nay Bob, cho Susan chut
khong gian.”

Tri hoan: Ngay khi Bob r&i di, hay dén va hdi Susan “Tréng
ban c6 vé khéng thoai mai. Ban 6n ch? Tdi da thay chuyén gi
da xay ra. Ban c6 can néi chuyén véi ai dé & bd phan Nhan sw
khong? Toi sé di cung ban.




Kich ban #2

Trong m6t cudéc hop cua nhém dw an, quan ly
cua ban, Sarah, chao don David, m6t thanh
vién m&i cua nhom. Sarah néi dua v&i David
rang: "Sé rat vui khi c6 mét hoc sinh tré moi
vao van phong," khi ¢6 ay nam lay tay anh ay
véoi mot nu cwdi. David tréng ¢o vé xau hod rd
rang.

Ban sé& lam gi trong tinh hudng nay?




Canh 2

Ngwoi dai dién: Hay ké cho ngwoi giam sat cliia Bob hoac
Giam doc Nhan sw biet chuyén gi da xay ra.
gay nao loan (mot cach an toan).

Trwce tiép: N6i véi Sarah, “Hay binh tinh véi anh chang méi;
m¢&i chi la ngay dau tién cua anh ay théi.”

Tri hoan: Sau cudc hop, héy néi véi David. “Téi da thay
chuyén vira xay ra. Ban on chtr? Chung t6i co the bao cao
dieu nay, ban biet day.”

@ Panhlac hwéng: Lam do tach ca phé cua ban. Lam diéu gi dé




Kich ban #3

Bill rat vui vi gan day da dwoc thang chirc vao vi tri ma anh ay da
(’ng tuyén tredc day nhwng khéng dwoc chon.

Sau vai tuan & vi tri nay, sép Steve noi véi anh ay: "Toi thwe sw
thich anh Steve. Anh biét 1a t6i da thic day anh dwoc thang
chire. THi nght ching ta sé& cé mot budi tiéc tra tuyét voi." Sau do,
anh 4y ghé vao tai Bill va néi: "Téi hy vong rang ban sé thé hién
long biét on cha minh vao théi diém thich hop," trong khi siét
chat bap tay cla Bill. Bill k& cho ban nghe vé cudc gap g& vao
blra trwa.

Ban sé& lam gi trong tinh hudng nay?




Tinh huong #3: Cac lua chon khac

Nguwdi dwoc Oy quyén: Hay ndi vai ngudi giam sat cla Steve hodc nguwdi quan ly Nhan sy diéu
gi da xay ra.

Panh lac hwdng: Bay sé khédng phai 1a mot lwa chon vao Iic nay vi sy kién da két thuc.
Truc tiép: Noi vai Steve,"Bill da ndi véi toi vé viéc ban da chao don anh ay vao ddi nhw thé
nao. T6i khdng nghi diéu doé la phu hop.”

Tri hodan: Thong bao cho Bill rang anh ay nén béo cdo su viéc v&i sép clia Steve hodc giam doc
Nhan sw va dé nghi di cung anh ay.




Tat ca ching ta déu
co quyen ngan chan
quay roi tinh duc

Pai biéu: Nhan tro giup.

Panh lac hwdng: Lam diéu gi dé dé lam gian doan thdi diém nay. Ho 16n tiéng, danh
roi thir gi do, tré thanh ké gay hai.

Trwe tiép: Yéu cau thi pham dirng lai theo cach ma ban cdm thay thoai mai.

Tri hoan: Lién hé v&i nan nhan cla vu quay rdi tinh duc dé dam bao ho 6n va dwa ra
bat ky tr¢g’ giup hoac nguén lyc nao ma ban co thé.

Nhwng ludn ludn, triedc khi hanh déng, hay danh gia sw an toan cua ban.




Nan nhan cda quay roi tinh duc cé thé ndp don khiéu nai
VOl cac co quan sau:

\ = N
Tal n g uyen . Chicago Commission on Human Relations (CCHR)
b R www.chicago.gov/cc hr

o S u n g 312-744-4474
cchr@cityofc hicago.org

[l !llinois Department of Human Rights (IDHR)

www.lllinois.Gov/DHR
1-800-662-3942

. U.S. EEOC

www.EEOC.gov
1-800-669-4000




Pé biét thém thdng tin vé quay rdi tinh duc, hodc cac dich vu va
chwong trinh cua CCH R, vui long lién hé v&i chung téi tai:

Chicago Commission on Human Relations

740 N. Sedgwick Street, Suite 400 | Chicago, IL 60654
Follow us on social media:

0 @ChicagoCHR

(312)744-4111

Fax: (312)744-1081

cchr@cityofchicago.org

www.chicago.gov/cchr





https://www.surveymonkey.com/r/GKD3YYC
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